
Grassroots Program 
Summer 2018 Survey Results 

 60% 
of respondents believe HCU 
offers quality soccer programs 

63% 
said HCU program 

fees are  
affordable 

6in10 half 
said their player 
developed as a  
soccer player  

more than 

believe HCU  
programs are  

good value 

78% of respondents 
believe the HCU 
registra on process  
is simple 

64% of respondents 
believe HCU 
communica ons are  

mely and informa ve 

82% of respondents said 
their soccer player had  
fun this season 

79% of respondents 
believe that HCU  
prac ce mes are 
convenient  

 My son had an amazing 
Summer in the HCU U8 

Grassroots Soccer 
Program and we are 
registering him for 

Winter Soccer. 

 Overall, the coaches, refs and team 
members were always posi ve and 

encouraging to each other. The 
coaches on our team were 

outstanding and always encouraging 
each child to reach their full 

poten al. Our team was always 
helping each other get a goal for 

each team member before the end 
of the season ‐ they met their goal!! 
We had a great summer season and 
look forward to the winter season.  

Prac ces were well run and 
showed mentorship 

amongst staff and players. 

 Would be nice to have 
complete program 

informa on posted early 
without TBAs/TBDs. We need 
to know what and where to 
decide if the program will 

work with parents’ schedules. 

 A lot of 
informa on is 

posted last 
minute in regards 

to jamboree 
dates, these dates 

were published 
too late to 

schedule around.  

 
Lower the registra on costs and scrap 
the socks and shorts....so many jerseys 

and shorts! 

80% 

87% 
believe HCU coaches treat all 
players fairly and respec ully 

70% believe HCU coaches 
communicated well 
with players/families 

78% believe HCU coaches fostered a 
posi ve a tude/development 
within the team 

52% 

believe HCU coaches  
set a good example 

Results are based on responses from 143 HCU players/families. 

believe HCU coaches are 
provided adequate 
support and development 


