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 67% 
of respondents believe HCU 
offers quality soccer programs 

said HCU program 
fees are  

affordable 

45% 
nearly 

3/4 
said their player 
developed as a  
soccer player  

2in3 
believe HCU  

programs are  
good value 

80% of respondents 
believe the HCU 
registra on process  
is simple 

40% of respondents 
believe HCU 
communica ons are  

mely and informa ve 

86% of respondents said 
their soccer player had  
fun this season 

43% of respondents 
believe that HCU  
prac ce mes are 
convenient  

 Players should play all 
posi ons on the field and 
not just one posi on all 

year long. All players 
should be given the 

opportunity in games for 
things like throw ins 

corner kicks etc. It is all 
part of development. 

 Giving "B" level players training/
playing opportuni es with the "A" 

level players would be great 
exposure, and give them a taste of 
that next level. I expected to see a 

more of that as part of the skills 
centre concept, but did not. If skill 

centre teams have 2 prac ces a 
week, why not have the A and B 

team prac ce together at least for 1 
of those prac ces.  

4:30pm prac ces are 
tough to make 

 Prac ces should be shared fields 
with a team of similar age and 

skill level. There were many 
nights our team didn't have 

enough players to run a decent 
prac ce when we could have 

combined with another team if 
possible. Skills Centre age groups 

should all prac ce together, I 
thought that was the purpose of 

the Skills Centre. 

 
This year was quite 

chao c. We were our 
matched in every 

game. It was difficult 
to get enough players 
for games and there 
was no real sense of 

team. 
 Improve communica on and coaching, 

for development and organiza on this 
was the worst year since we joined the 

club 10 years ago. 

73% 

74% 
believe HCU coaches treat all 
players fairly and respec ully 

59% believe HCU coaches 
communicated well 
with players/families 

73% believe HCU coaches fostered a 
posi ve a tude/development 
within the team 

56% 

believe HCU coaches  
set a good example 

believe HCU coaches are 
provided adequate 
support and development 

Results are based on responses from 83 HCU players/families. 


