
Skills Centre Program 
Winter 2018‐19 Survey Results 

 65% 
of respondents believe HCU 
offers quality soccer programs 

said HCU program 
fees are  

affordable 

41% half 
over 

said their player 
developed as a  
soccer player  

1in2 
believe HCU  

programs are  
good value 

84% of respondents 
believe the HCU 
registra on process  
is simple 

54% of respondents 
believe HCU 
communica ons are  

mely and informa ve 

76% of respondents said 
their soccer player had  
fun this season 

53% of respondents 
believe that HCU  
prac ce mes are 
convenient  

 Excellent Session! Players 
had fun, prac ces were 
well run thanks to Jenna 

being involved & providing 
planning & support to 
HCU coaches, hope it 

con nues for the spring/
summer program. 

 HCU needs to treat all players and 
members equally, especially when 

everyone is paying the same 
amount of money. Certain players 

are ge ng the opportunity to 
prac ce and play regularly with 
more than 1 team, which gives 

these players more opportuni es 
to develop. This sets the tone that 
not all players are treated equally 
and has poten al implica ons on 

the player's confidence. 
 
If you have to have 5 pm 
prac ces, you should at 

least share the pain 
among teams. 

 Roster Size - when we have 
everyone at games, a player is 

required to sit twice. Limit indoor 
rosters to a max of 13. Smaller 

roster sizes would allow for more 
opportuni es for player 

movement (call-ups) between 
skill centre teams, which was 

supposed to be a benefit of this 
model. 

 
Planning for outdoor 

prac ces un l December is 
unreasonable given our 
climate and ages of the 
kids that had outdoor 

prac ces during extremely 
cold / wet and even snow. 

Due to the outdoor 
weather condi ons these 

kids had more 
cancella ons, less prac ce 

me and no makeup 
sessions. 

 A Progress Card - As a parent there is no communica on 
from the Coaches iden fying areas my child needs to 

develop to be a be er player. The prac ces are great but if 
all  the Coaches who run that level prac ce gathered twice a 

session maybe to review & iden fy areas to improve or 
maintain for each player & pass that informa on to the 

parent of that child it would be a benefit. 

76% 

81% 
believe HCU coaches treat all 
players fairly and respec ully 

51% believe HCU coaches 
communicated well 
with players/families 

74% believe HCU coaches fostered a 
posi ve a tude/development 
within the team 

51% 

believe HCU coaches  
set a good example 

believe HCU coaches are 
provided adequate 
support and development 

Results are based on responses from 80 HCU players/families. 


